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Enhancing hybrid teaching in higher 
education through chatbots

HYBOT is the short name for the Erasmus+ Cooperation Partnership project 
“Enhancing Hybrid Teaching in Higher Education through Chatbots.” The HYBOT 
project team is composed of passionate educators, creative instructional 
designers, and talented ICT experts from Estonia (Tallinn University), France 
(University of Cote d’Azur), Germany (Fachhochschule des Mittelstands), 
Lithuania (Kaunas University of Technology), and Portugal (Portuguese Open 
University). Together, we are working to create and implement hybrid teaching 
scenarios enhanced with chatbot technology.

In this newsletter, we are excited to share our latest output, the Training 
Programme CHATBOT DEVELOPER FOR HIGHER EDUCATION!
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Chatbot Developer for Higher Education: Elevating Higher 
Education with Chatbots

The HYBOT online training programme is 
revolutionizing how educators approach teaching in 
higher education. Tailored for Higher Education 
Institution (HEI) educators, this comprehensive 
programme equips participants with the knowledge 
and tools to integrate chatbots into hybrid teaching 
environments. By blending traditional face-to-face 
learning with digital technology, educators can 
create more engaging and interactive learning 
experiences for their students.

Through this programme, participants will:

Gain a deep understanding of hybrid teaching models.

Create customized chatbots that meet the specific needs of their students.

Refine and evaluate their chatbot prototypes, ensuring they meet high standards of educational value.

Programme Overview

Mastering Hybrid Teaching (1 ECTS): Learn the principles of hybrid teaching and how chatbots can 
be used to enhance student engagement.Create customized chatbots that meet the specific needs of 
their students.

Understanding Chatbots (1 ECTS): Gain a solid foundation in chatbot technology, exploring real-
world applications in education.

Chatbot Building and Implementation (3 ECTS): Use intuitive tools to design, develop, and 
implement your own chatbot. No prior programming skills are required, as hands-on exercises will 
guide you through each step.

The entire programme consists of three self-contained courses, which are:

https://www.hybot.eu/
https://www.melibo.de
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The 1st, pilot edition of the Chatbot Developer for Higher Education programme was designed as a 
microcredential offered by partner Universidade Aberta. 72 participants from over ten countries 
embarked on a five-month journey, where they learned the fundamentals of hybrid teaching, chatbot 
design, and integration. By the end of the programme, 22 participants had successfully built and 
evaluated chatbots, reporting their enhanced teaching practices and digital skills. Their efforts were 
rewarded with a microcredential from UAb, recognized across the European Higher Education Area.

Over the course of 130 hours, the Chatbot Developer for Higher Education takes participants on a deep 
dive into the world of chatbots and hybrid teaching. This flexible programme spans 5 to 6 months, 
allowing educators to progress at their own pace while meeting key milestones. In addition to self-paced 
learning through Moodle, provided by HYBOT partner Universidade Aberta, participants engage in online 
synchronous events to foster collaboration and exchange ideas in real-time.

The programme’s success is a testament to the value of chatbots in higher education. Educators from 
diverse backgrounds were able to leverage chatbots to offer real-time support, automate tasks, and 
create more personalized learning experiences for their students.

Programme Structure

Success of the 1st Programme Edition
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Why are Chatbots Vital in Hybrid Teaching?

As hybrid teaching becomes a prominent model in higher education, chatbots offer unique advantages:

Enhanced Student Engagement: Chatbots provide real-time support, offer quick answers to students' 
queries, and create interactive learning experiences.

Personalized Learning: With chatbots, educators can tailor support to individual students, offering 
feedback and guidance based on their specific needs.

Automation: By automating administrative tasks, chatbots free up educators' time to focus on 
teaching and interaction.

Training Programme Chatbot Developer for Higher Education 
for ALL

The HYBOT partnership is fully committed to offering the developed content and resources for free to institutions 
and individual educators interested in exploring these technologies further. Check out the following exciting 
opportunities to benefit from our results:

Download the Open-Source Version: For institutions interested in implementing the course internally, an 
open-source version of the programme will soon be available on the HYBOT website at https://hybot.eu/results . 
This will allow HEIs to tailor the HYBOT curriculum to their specific needs and make the programme accessible to 
their educators at any time.

Melibo Sandbox Licence 
Participants will have the option to access a sandbox licence to the melibo software, a user-friendly chatbot 
development tool, directly from the HYBOT website. This licence enables participants to build and develop their own 
small-scale chatbots for free, giving them hands-on experience in creating conversational interfaces that can be 
integrated into their teaching practices. The melibo sandbox environment offers all the tools necessary to develop 
functional prototypes and experiment with different chatbot functionalities without any costs attached. 

Whether you are a seasoned educator or new to hybrid teaching, the HYBOT Programme offers the tools and 
knowledge to help you succeed in this evolving educational landscape. With options to download the open-source 
course or access a sandbox licence to build chatbots for free, you will be equipped with everything you need to 
enhance student learning in a hybrid world.
Take your first step today — be part of the future of higher education innovation! 

https://www.hybot.eu/
https://demo.melibo.de/?chatbotKey=ffa5ea6c-d408-4a34-9dee-78de46151dae
https://demo.melibo.de/?chatbotKey=a0b3a711-7f65-4387-9176-a65a2ff979b0
https://demo.melibo.de/?chatbotKey=ffa5ea6c-d408-4a34-9dee-78de46151dae
https://demo.melibo.de/?chatbotKey=a0b3a711-7f65-4387-9176-a65a2ff979b0
https://hybot.eu/results
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The creation of this newsletter has been partially funded by 
the Erasmus+ grant program of the European Union under 
grant number 2021-1-DE01-KA220-HED-000023203. Neither the 
European Commission nor the project’s national funding agency 
DAAD are responsible for the content or liable for any losses or 
damage resulting of the use of this leaflet.

Program:
Erasmus+, KA220 - Cooperation 
Partnerships for Higher Education

Project lifetime:
November 1, 2021 – October 31, 2024

Coordinator:  
Fachhochschule des 
Mittelstands (FHM) 

www.hybot.eu

What is coming next?
It's show time! Our pilot teachers, who have completed the HYBOT Programme, will now design their own teaching 
scenarios for various learning environments—whether hybrid, blended, or fully online—and develop chatbot 
prototypes to enhance their scenarios. The most enthusiastic teachers will test these chatbot-supported scenarios with 
their students in real classroom conditions and document their experiences in detailed case studies.

The HYBOT partnership will carefully collect and publish these valuable findings, inviting you to benefit 
from our experiences and innovate your own teaching practices.

We will share insights from these exciting pedagogical experiments in our next newsletter. 

Stay tuned!

https://www.tlu.ee/en
https://univ-cotedazur.eu/
https://en.ktu.edu/
https://portal.uab.pt/?lang=en
https://hybot.eu/community-of-practice
https://www.linkedin.com/company/hybotedu/
https://www.linkedin.com/company/86182704/
https://www.hybot.eu/
https://www.fh-mittelstand.de/
http://www.hybot.eu



