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Enhancing hybrid teaching in higher education through 

chatbots 
 

 

HYBOT is a short name of the Erasmus+ Cooperation Partnership project “Enhancing 

hybrid teaching in higher education through chatbots”. The HYBOT project team is 

composed of passionate teachers and researchers, creative instructional designers and 

talented ICT experts coming from Estonia (Tallinn University), France (University of Cote 

d’Azur), Germany (Fachhochschule des Mittelstands), Lithuania (Kaunas University of 

Technology), and Portugal (Portuguese Open University). Together we are working on 

the creation and implementation of hybrid teaching scenarios supported with chatbots.  

 

In this newsletter, we showcase pedagogical scenarios for hybrid and online learning 

environments, enhanced with chatbots, and their pilot implementation at HYBOT 

partner institutions. These innovative trials were conducted by dedicated teachers 

working with their students in real-world conditions. 

 

             
 

Result 1                      Result 2                     Result 3                               Result 4 

Compendium            Pilot Chatbots       Open Training Program            Chatbot-based 

of Hybrid                         (100%)                on chatbots creation             hybrid sessions 

Teaching Practices                                       (100%)                                 (100%) 

(100%) 
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Collection of Chatbot-Enhanced Pedagogical Scenarios 
 

This result highlights the creative ideas of pilot teachers from five HYBOT countries in 

designing and developing chatbot-enhanced hybrid, blended and online teaching 

scenarios. Before embarking on the design process, these teachers successfully 

completed the online training programme Chatbot Developer for Higher Education, 

developed by the HYBOT partnership. This programme equipped them with the 

necessary knowledge and skills to create and deploy chatbots. The teachers also 

learned the foundations of hybrid teaching and its fundamental differences from 

Blended Learning. Additionally, they utilized an online course environment for active 

experience exchange, facilitating the building of the HYBOT Community of Practice. As 

a result, 24 hybrid, blended and online teaching scenarios supported by chatbots 

emerged, which the HYBOT partnership is pleased to share with the wider academic 

community! 

 

Below, we offer insights into selected scenarios as sneak peeks and invite you to 

explore each chatbot prototype, discovering their pedagogical value within specific 

teaching contexts. You can access all scenarios at https://hybot.eu/results  

 
 

 

Consider these scenarios as a source of inspiration, pedagogical guidance, or a 

valuable learning resource to innovate your teaching and learning! Feel free to reuse, 

share, or adapt them to spark new ideas tailored to your specific course or lesson. 

https://hybot.eu/results
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Practice, Discuss, Reflect – Chatbot in Communication Psychology  

 

Designed and developed by: Prof. Dr. Marianna Hricova, Professor of Speech Therapy 

at Fachhochschule des Mittelstands (FHM) in Bamberg, Germany. 

 

This chatbot-enhanced hybrid teaching scenario was developed for the 

"Communication Psychology and Counselling" course of the Bachelor programme in 

"Speech and Language Therapy and Occupational Therapy" at FHM in Bamberg, 

Germany. The chatbot was designed to support students through practice, discussion, 

and reflection opportunities. By integrating engaging content delivery with real-time 

feedback, this scenario enhances the learning experience and fosters a deeper 

understanding of communication psychology. 

 

Chatbot Language: German 

 

   
https://demo.melibo.de/?chatbotKey=112dafcf-f2b3-4259-b948-08b118cdce1b 

 

 

 

 

 

 

 

 

 

 

    

 

 

 

 

 

 

https://demo.melibo.de/?chatbotKey=112dafcf-f2b3-4259-b948-08b118cdce1b
https://demo.melibo.de/?chatbotKey=112dafcf-f2b3-4259-b948-08b118cdce1b
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Boosting Engagement in Library Marketing with S.A.C.bot 

                                                          

Designed and developed by: Prof. Kädi Riismaa and Ass. Prof. Aira Lepik, School of 

Digital Technologies at Tallinn University, Estonia 

 

This chatbot-enhanced hybrid teaching scenario was developed for the course Library 

Marketing – Why? How?, offered at Tallinn University, Estonia within the LIFE initiative. 

In this setup, the hybrid learning environment, supported by S.A.C.bot (Student 

Assistance Chatbot), introduces students — users of library services — to the 

principles of library marketing, engaging them with the subject while providing 

tailored learning support. 

 

Chatbot Language: English 

 
https://demo.melibo.de/?chatbotKey=98534775-ebeb-4b36-9e90-baf847db3aa8  

 

                    
 

 

RESOURCEbot in Innovation and Knowledge Management Course                   

Designed and developed by: Ass. Prof. Pedro Isaias, Universidade Aberta (UAb), 

Lisbon, Portugal. 

 

This scenario outlines the concept of introducing a chatbot named RESOURCEbot to 

the online course Innovation and Knowledge Management, designed at Universidade 

Aberta. A chatbot named RESOURCEbot (Resource Optimization and Selection for 

https://demo.melibo.de/?chatbotKey=98534775-ebeb-4b36-9e90-baf847db3aa8
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Education bot) was developed with the aim to assist students in evaluating and 

selecting resources that best match their needs. By responding to student prompts 

and queries, RESOURCEbot suggests relevant resources aligned with specific topics, 

research methods, focus areas, and data analysis techniques. 

 

Chatbot Language: English 

 

        
 

 

 
https://demo.melibo.de/?chatbotKey=276d24f5-3ad2-48a5-8ef6-90869bcaea83  

 

 

Questions-and-Answers Chatbot for Empirical Research  

                                                     

Designed and developed by: Kaunas University of Technology (KTU), Lithuania 

 

This scenario presents a plan to extend the face-to-face course Research Methods in 

the Humanities and Social Sciences to online students by incorporating a chatbot to 

enhance their learning experience. The chatbot is specifically designed to assist 

students in completing a series of research-related tasks, thereby helping them 

develop their empirical research skills. 

Chatbot Language: Lithuanian and English 

 

https://demo.melibo.de/?chatbotKey=276d24f5-3ad2-48a5-8ef6-90869bcaea83
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FRANCE:  

 

Enhancing Hybrid Learning with Chatbot-Assisted EU Project Management 

Training  

 

This hybrid teaching scenario for the course "Fundamentals of Successful EU Projects 

Management" uses a chatbot to support both on-campus and online participants. The 

chatbot acts as a virtual assistant, providing personalised guidance, answering 

queries, and offering resources to enhance learning. The session includes an 

introduction to EU funding opportunities, collaborative analysis of funding calls, and 

application preparation activities. The way the lesson is planned ensures flexibility, 

engagement, and inclusivity, making it suitable for diverse university educators and 

staff by combining synchronous and asynchronous components.  

 

Designed and developed by: Université Côte d'Azur (UniCA), France. 

Chatbot Language: English 
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https://demo.melibo.de/?chatbotKey=36f980a8-c1e7-42de-90d7-
5fbf42b09b33&environmentId=66d02c6fb0ac81a647e055c7&v=2 

 

 

 

Use Cases on Pilot Implementation of Chatbot-Enhanced Learning 

Sessions 
 

The next highlight: 13 from 24 chatbot-supported hybrid and online teaching 

scenarios were also tested by their authors with real students at their universities! The 

outcomes of these pedagogical experiments are documented in corresponding use 

cases, which are freely available on the HYBOT website under the title "Compendium 

of Hybrid Teaching Practices." Below, we share a few insights into these stories. 

 

SANOLO Chatbot for Enhancing Self-Study in Brand Management Course 

 

Developed and piloted by: Dr. Sascha Lord, Professor of Marketing at Fachhochschule des 

Mittelstands in Cologne, Germany. 

 

This use case reflects a lecturer's experience in developing and testing a chatbot 

named SANOLO for the Brand Management course within the Bachelor’s Programme 

in Automotive Management. The chatbot-supported hybrid session was piloted with 

11 students, aiming to blend maximum flexibility with personalised support and 

opportunities for self-directed study. 

Chatbot Language: German 

 

https://demo.melibo.de/?chatbotKey=36f980a8-c1e7-42de-90d7-5fbf42b09b33&environmentId=66d02c6fb0ac81a647e055c7&v=2
https://demo.melibo.de/?chatbotKey=36f980a8-c1e7-42de-90d7-5fbf42b09b33&environmentId=66d02c6fb0ac81a647e055c7&v=2
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https://demo.melibo.de/?chatbotKey=107ca941-c454-4aa2-87c7-e2f498baff14 

 

Collaborative Learning in Elderly Care: Chatbot-Enhanced Hybrid 

Approach 

 
Designed and implemented by: Sirje Virkus, Marianne Paimre, Anmar Salman (School of 

Digital Technologies), Marju Medar (School of Governance, Law, and Society), Tallinn University, 

Estonia. 

 

This use case showcases the pilot implementation of the hybrid course “Enhancing Elderly 

Care Through Telepresence Robots” within the LIFE initiative, which included a chatbot, during 

the spring semester of 2023/2024. Nine students from various disciplines and nationalities 

participated in this innovative teaching setting, collaborating and interacting in a hybrid 

environment supported by telepresence robots and guided by the chatbot. 

Chatbot Language: English 

 

 

 

https://demo.melibo.de/?chatbotKey=107ca941-c454-4aa2-87c7-e2f498baff14
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https://www.chatbase.co/chatbot-iframe/QPVtgPRYCY2HinzaMiCgk  

 

 

Engaging In-Service Teachers: Hybrid Learning with Virtual Assistants 

 
Designed and implemented by: Dr. Mário Cruz, Adjunct Teacher at the School of Education at 

the Polytechnic Institute of Porto (IPP), Portugal 

 

This use case highlights the experience from the Pedagogical Innovation Center at IPP in 

Portugal in developing and piloting the chatbot-enhanced hybrid course “Teaching 

Approaches and Methods.” This approach effectively introduced course participants - aspiring 

teachers  - to innovative teaching and learning concepts, allowing them to explore digitally 

supported collaborative environments directly through their learning experience. 

 

https://www.chatbase.co/chatbot-iframe/QPVtgPRYCY2HinzaMiCgk


 

           10 

 

 
 

 
https://demo.melibo.de/?chatbotKey=11596cbc-b77b-4860-883b-fe2d6285e395  

 

 

Mastering Challenge-Based Learning with Chatbot 
 

Designed and implemented by: Kaunas University of Technology (KTU), Lithuania 

 

This use case highlights the experience of the development team at KTU in creating and 

piloting the course titled “Challenge-Based Learning in Education.” Delivered through a hybrid 

instructional method alongside a chatbot, the course aimed to equip students with an 

understanding of the challenge-based learning approach to effectively tackle real-world 

challenges through education. 

https://demo.melibo.de/?chatbotKey=11596cbc-b77b-4860-883b-fe2d6285e395
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Chatbot Language: Lithuanian 

https://demo.melibo.de/?chatbotKey=acb34d42-3668-4766-97e1-81389460a25c   

 

 

USE CASE FRANCE 

 

D2Sbot – a chatbot to support a Blended Intensive Programme about 

Digital Soft Skills 

 

Designed and developed by: Université Côte d'Azur (UniCA), France. 

 

This use case scenario summarises how the D2Sbot was implemented as part of a 

hybrid teaching scenario within the "Digital Soft Skills" (D2S) programme at Université 

Côte d’Azur. The chatbot was designed to enhance the learning experience for higher 

education educators and academic staff in a blended learning environment. In this 

use case, the chatbot served as a personalised digital assistant, supporting both the 

online and on-campus components of the course. It provided real-time feedback 

during synchronous sessions, addressed participants’ queries on course content and 

digital tools, and recommended resources tailored to individual progress.  

 

Chatbot Language: English 
 

https://demo.melibo.de/?chatbotKey=acb34d42-3668-4766-97e1-81389460a25c
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Link to chatbot: https://demo.melibo.de/?chatbotKey=aeb3e619-2606-4f80-

acf34e7f8d6cc863&environmentId=66cef5106b393b94fe67b0b9 

 

 

 

 
Program: Erasmus+, KA220 - Cooperation Partnerships for Higher Education 

Project’s lifetime: November, 2021 – October 31, 2024 

Coordinator: Fachhochschule des Mittelstands (FHM) 

 

The creation of this newsletter has been partially funded by the Erasmus+ grant program of the 

European Union under grant number 2021-1-DE01-KA220-HED-000023203. Neither the European 

Commission nor the project’s national funding agency DAAD are responsible for the content or liable 

for any losses or damage resulting of the use of this leaflet.  

 

LinkedIn: 

https://www.linkedin.com/company/86182704/   

 

Website: www.hybot.eu  

https://demo.melibo.de/?chatbotKey=aeb3e619-2606-4f80-acf34e7f8d6cc863&environmentId=66cef5106b393b94fe67b0b9
https://demo.melibo.de/?chatbotKey=aeb3e619-2606-4f80-acf34e7f8d6cc863&environmentId=66cef5106b393b94fe67b0b9
https://www.linkedin.com/company/86182704/
http://www.hybot.eu/

